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ABSTRACT: The basic concept of sustainability is about supporting human needs within ecological 
boundaries. Human needs are diverse hence a measure called Quality of Life (QoL) is commonly 
used to ensure human well-being. Yet these metrics do not currently involve environmental factors, 
although QoL and sustainable development share common components. Hence by including 
environmental factors, the QoL approach has been adopted to measure the social needs and 
sustainability at local level. This paper argues that environmental Quality of Life (QoLe) can be used 
for the assessment of sustainable housing. QoLe refers to the perceived and experienced QoL in the 
broader social, physical and economic environment in the geographic space within which people live.  
 
The paper explores methods to assess sustainable housing development using this approach. QoLe 
is assessed through subjective and objective measures. A subjective measure involves two 
questionnaires, a) environmental attitudes survey, and, b) residential environmental satisfaction 
survey. The objective measure involves analysis of environmental, social and economic issues. In 
this way, it is possible to understand resident’s’ values and attitudes to the environment, particularly, 
their level of people-environment congruity. Secondly, their satisfaction with the physical aspects of 
built environment, environment and community. Thirdly, the level of sustainable attributes on housing 
development. The underlying hypothesis suggests that high QoLe aligns with strong person 
environment congruity, high levels of residential environmental satisfaction and a high sustainability 
rating of housing development. 
 
Keywords: Sustainability, Environmental Quality of Life (QoLe), people-environment congruity, 
environmental attitudes, residential environmental satisfaction 

 
INTRODUCTION 
 
The early twentieth century was dominated by the belief that industrialism, urbanism and growth were the future of 
mankind (1994). A single economic metric, Gross Domestic Product (GDP), was used to measure overall economic 
performance including the supposed well-being of people which assumed that the growth of GDP would bring 
improvement in all spheres of life (Jaffee 1998). The consequences of excessive industrialisation have led to the 
various health-related, social and environmental problems that we face today. It is now clear that GDP is an 
inadequate metric to gauge well-being over time particularly in its economic, environmental, and social dimensions, 
some aspects of which are often referred to as sustainability (Commission on the Measurement of Economic 
Performance and Social Progress 2009 p.8).  
 
The most cited definition of sustainable development, from the Brundtland commission, refers to “a development 
capable of satisfying the needs of the present without compromising the ability of future generations to satisfy their 
own needs” (Bruntland 1987). This definition maintains that for a development to be sustainable, it should be 
harmonious with, and respectful of, the environment while recognising individual and collective human well-being. 
Sustainability gives emphasis to finding an alternate way of living which sustains our basic biological and ecosystem 
functions and, at the same time, offers opportunities for a meaningful quality of life to all (Beatley 1995). The UK 
government’s definition of sustainable development is about “ensuring a better quality of life for everyone, now and 
for generations to come” (DETR 1999 p.8). It introduces quality of life as a new indicator of sustainable development 
which ensures the overall health and well-being of the people. 
 
In the current context, long term sustainability is one of the major goals of development. Government and non-
government organisations are committed to include sustainability as an important parameter in development models. 
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Australian governments have been promoting Ecologically Sustainable Development (ESD), not only in planning and 
policy but also at the level of individual households. Subsidies and incentive schemes aim for water and energy 
efficiency in houses through means such as rainwater collection, and installing solar panels and solar hot water 
system (DoCCEE 2010). To date there has been little conclusive research demonstrating that these policies and 
expenditure have resulted in an improved environment and/or QoL gains. This paper argues on a QoL model and 
explores research approach for the assessment of sustainable housing.    
 
1. QoL AND SUSTAINABILITY 
 
Quality of life is a complex subject and has been defined and measured with respect to specific areas of studies. 
According to the World Health Organisation, QoL consists of an “individual’s perception of their position in life in the 
context of the culture and value system in which they live and in relation to their goals, expectations, standards and 
concerns” (WHO 1994 p.28). This definition highlights the inherently subjective construct of QoL. Social science 
research focus more on subjective indicators related to social environment such as crime, health, housing, income 
and education. Urban planners and geographers, however, are interested in both subjective and objective indicators 
related to the physical environment such as the quality of built environment, available economic activities and 
services. Thus, QoL is a broad-ranging concept that incorporates individuals’ physical health, psychological state, 
level of independence, social relationships, personal beliefs, and their relationship to salient features of the 
environment (The WHOQOL Group 1994). The ideology of the QoL regarding sustainability is to promote means for 
people, within their environments, to live in ways that are best for them. 
 
The primary goal of sustainable development is to maintain and enhance the quality of human life (social, economic 
and environmental) while living within the carrying capacity of the supporting eco-system and the resource base 
(Levett 1998). Principles of sustainable development emphasize a strong, healthy and just society by meeting the 
diverse needs of all people in existing and future communities, promoting personal well-being, social cohesion and 
inclusion, and creating equal opportunity (Barton, Grant et al. 2010). QoL is a multidimensional and multi-disciplinary 
concept and its definition varies with disciplines. In general, it refers to either the conditions of the environment in 
which people live (such as natural environmental conditions, housing conditions) or to some attributes of people 
themselves (such as health, educational achievements) (Pacione 1982). In terms of sustainability, QoL seeks to 
achieve individual well-being and environmental well-being also known as people-environment congruity (Moser 
2009). In this process, both individual and environmental well-being should be achieved together.  
 
At present, the perceived high QoL in advanced nations is attributed to unsustainable resource use (Moser 2009). 
Due to globalisation, unsustainable resource use at any one place could not only mean deterioration of environmental 
quality of that place, but the other parts of the world could also be affected. The Queensland State of Environment 
Report 2007 indicated that four planets would be needed for the World’s population to live within ecological limits, if 
everyone had the same footprint as an average Queensland resident (DoERM 2007). This type of unbalanced 
resource use cannot be resolved by focusing only on the eco-efficiency of the existing systems, but there is a greater 
need to focus on individual’s behaviour or lifestyle with due consideration to the environment.  
 
1.1. People-environment relationships 
The relationship between people and environment is important for sustainability and QoL (Moser 2009). Sustainable 
development often examines relationship between the environmental, social and economic aspects but does not 
incorporate ‘the individual’ in the model (Levett 1998; Barton 2000; Giddings, Hopwood et al. 2002). More often, 
technology driven approach for sustainability gets high priority than a holistic approach which takes account of the 
individual, the environment, the society and the economy. They all are dependent on each other which should be 
considered from ecosystem approach rather than a sectoral or fragmented approach (Barton, Grant et al. 2010). 
Figure 1 illustrates relationship between the individual, environment, society and economy. Any change at the 
environmental sphere affects society, economy, eventually affecting the individual and his/her well-being. Similarly, 
an individual’s personal attributes/ character determines the interaction he/she performs with the environment, 
society and economic spheres. An individual, satisfied with his/her environment, develops a strong social network 
and considers economy as means to meet the ends can accomplish high QoL while living within environmental limit. 
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For a congruent people-environment relationship, the environmental attributes and characteristics should allow an 
individual to fulfil his/ her goals and not to impede or threaten what the individual considers essential for his/her QoL 
(Moser 2009). A satisfied individual in Maslow’s hierarchy fulfil his/her personal (psychological, safety), social 
(love/belonging, esteem) and self-actualisation needs progressively (Maslow 1943). Ryan and Deci further advanced 
Maslow’s work via self-determination theory of human motivation where they argued higher level of well-being can be 
achieved by satisfying three basic psychological needs which are competency, relatedness and autonomy (Ryan and 
Deci 2000; Deci and Ryan 2008). The self-determination theory has identified two types of well-being – hedonic and 
eudemonic. The hedonic state is characterised by a positive mood and lasts only for a short time while eudemonic 
well-being can be achieved from a meaningful relations, personal growth and community contributions which promote 
deeper sense of well-being. People-environment congruity for sustainability requires some motivational aspirations, 
behavioural or life style changes (Hostetler and Noiseux 2010) which could also be reflected in self-determination. 
The extent of people-environment interaction decides the level of self-determination and state of their well-being. 
 
A sustainable community could provide a balance between environmental well-being and personal satisfaction could 
in turn, contribute towards people-environment congruity. It is assumed that sustainable communities always aim to 
achieve high QoL by providing physical infrastructures necessary for objective living standards, and also through 
well-developed relationships with their environment, neighbours and personal requirement necessary for subjective 
well-being (Barton 2000). Ecologically intentional communities are examples of sustainable communities which are 
strongly motivated to preserve the natural capital of the environment and aim to achieve high QoL by creating strong 
social networks and alternative lifestyles. A high people-environment congruity most often corresponds to a high QoL 
(Moser 2009). 
 
1.2 Ecologically intentional community: A model for sustainable housing  
An intentional community is relatively small group of people who have created a whole way of life for the attainment 
of a certain set of goals (Shenker 1986). The goals can be religious motivations, keeping oneself at a distance from 
consumerism, being close to nature and most importantly, achieving self-fulfilment. Ecovillages may share some of 
these goals, but the main goal is to focus on ecological sustainability (Kasper 2008) while attaining a high QoL. A 
recent study has indicated some possibilities of achieving a high QoL in an intentional community while consuming 
less than an environmentally unintentional community (Mulder, Costanza et al. 2006). It was also observed that 
intentional communities enable their residents to pursue a more sustainable lifestyle resulting in a high QoL despite 
lower income. Intentional communities are specifically designed to have enhanced residents’ QoL by balancing 
concerns of interpersonal relationships (social capital), personal growth and development (human capital) and 
connection with nature (natural capital) with needs for physical subsistence (built capital and income) (Mulder, 
Costanza et al. 2006 p.14).  
 
The early Ecovillages were initiated by a group of likeminded people who were also the founder members (Forster 
and Wilhelmus 2005). The Ecovillages are usually located in outskirt or in rural areas to fulfil the demand of large 
land area for permacultural practice, and to some extent, be away from the mainstream society. Rules and 
regulations are set through consensus, which become a commitment to the members of the community (Kasper 
2008). As time progress and new ideas emerge, the rules and regulations are amended through community 
consultation and consensus. There are little or no involvement of formal institutions in the operation and management 
of the community; they are managed by the community members themselves. People are now attracted to live near 
the city but also want to be close to nature and be a part of likeminded society. There are some examples of 
Ecovillages which are in urban setting and initiated by developers (Chance 2009; Landmatters 2009). Ecological 
intentionality is ensured in the planning and development process, and eventually the developer handovers 
management of the community to the people who live there. For example, the Ecovillage at Currumbin has a 

Fig.1. Relationship between the individual, environment, society 
and economy 
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‘community title’ for the entire village (Landmatters 2009)  which allows people to participate in the decision making 
process through body corporate and community management act of Queensland.  
 
Ecological intentional communities give due respect to the environment where they live and create a social network 
so that they can have a harmonious people-environment relationship and a strong social relationship. People-
environment congruity requires both objective environmental qualities, which enable them to fulfil their requirements 
necessary for their QoL, and personal satisfaction with the environment which they evaluate based on their personal 
characteristics.   
 
1.3 Environmental QoL (QoLe) approach for environmental and human well-being 
One further concern is the disconnection and or connection between an individual and the broader environment. The 
natural environment is experiencing continuous threat from human actions. The developed nations’ affluence and 
technology have worsened environmental quality (Goklany 2009). In addition, increasing population has increased 
demand for resources which has also put a pressure on the environment. People motivated by consumer attitude 
further deteriorate the natural environment in which they live. Human impact on the environment is expressed by EI = 
f (P, A, C, T), where environmental impact (EI) is a function of population (P); People’s attitudes (A); consumption 
aspirations (C) - a surrogate for capital production or per capita consumption, often measured in terms of the GDP; 
and technology (T) which is a measure of the impact per unit of production or consumption (Wadley 2010). If other 
things remain the same in the above expression, an increase in population, consumerism attitude, consumption 
pattern or technology would each worsen the environmental quality. As that impact increases, human well-being 
would necessarily deteriorate (Goklany 2009). Population remains the biggest problem for environmental impact as it 
forces economy to grow to meet the increased demand and thus has an increased pressure on the environment. 
New, improved, green and clean technologies do care for the environment and help in reducing the environmental 
impact. Individual’s personal motivation plays an instrumental role in reducing environmental impact related to 
attitude and consumption pattern.  
 
Sustainable development thus requires not only technological sustainability but also behavioural sustainability, mainly 
focusing on pro-environmental attitudes and behavioural aspects. Thus, Environmental QoL is used as an indicator of 
sustainable development which takes account of environmental attributes and personal attributes. It includes 
domains such as: external-natural environment (impact of the geographical and natural environment in which an 
individual resides and works), and external-societal (the impact of socially-created and maintained organizations, 
e.g., neighbourhoods, crime, and security issues), personal-internal (values and beliefs that influence wellbeing), 
personal-social (function within social networks) (Spilker and Revicki 1996).  
 
The debate on QoL methods is long standing  (Pacione 1982; Rogerson 1999) and still no consensus exists among 
researchers (Pacione 2003). Subjective and objective approaches conceive and assess QoL differently. Subjective 
indicators probe respondents’ perception, evaluation and satisfaction with their living environment. Subjective 
indicators provide in-depth information for community based issues, but they cannot represent the actual 
environmental conditions in which people live. Objective indicators use observable facts derived from secondary data 
which include physical features and a range of social indicators to measure the ‘objective reality’ of the living 
environment (Pacione 1982; Rogerson 1995). Objective indicators alone might not be enough to express true quality 
of life since they have low validity in assessing human well-being (Pacione 1982; Max 1999; Tuan Seik 2000). Thus, 
measuring QoL using both subjective and objective evaluations is necessary to provide a full understanding of urban 
environmental quality (Rogerson 1995; Türksever and Atalik 2001; Marans 2003; Pacione 2003; van Kamp, 
Leidelmeijer et al. 2003). In an urban environment, objective measures contribute valuable insight into the provision, 
access and efficiency of infrastructure and services and housing quality, while subjective measures focus on urban 
liveability (Pacione 2003). 
 
Fahy and Ó Cinnéide (2008) argue that policies and strategies for sustainable development at the local level are 
strongly influenced by QoL considerations. Residential environment quality (Bonaiuto 2004) is regarded as an 
important contributor to QoL. Environmental QoL (QoLe) refers to the perceived and experienced quality of life in the 
broader social, physical and economic environment in the geographic space within which people live (Jeffres and 
Dobos 1995). A comprehensive model is required to provide a complete picture of the living environment and 
perceived well-being of people. The QoLe model includes both objective indicators of environmental attributes and 
subjective personal assessment of satisfaction with the features such as physical (neighbourhood features and 
facilities), social (relationships with neighbours, neighbourhood infrastructures and neighbourhood attachment) and 
economic (cost of living, jobs and employment opportunities) aspects in the neighbourhood (Jeffres and Dobos 1995; 
Sirgy and Cornwell 2002). 
 
2. THE ENVIRONMENTAL QUALITY OF LIFE MODEL 
 
The model (Figure 2) explains conceptualisation of QoL based on people-environment relationships. This model 
emphasizes the place and the environment within which people live; it utilizes the distinction between external 
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conditions which is represented by the ‘environmental aspects’ and internal condition by ‘personal characteristics’ of 
people (Rogerson 1995). The environmental aspects have attributes and characteristics which can be obtained from 
primary field survey or from analysis of secondary data (Rogerson 1999; Pacione 2003) and are objective in nature. 
The environmental attributes are related to the natural environment, built environment, objective social indicators, 
available services and facilities, and economic activities in the geographical space within which people live. These 
attributes have differing characteristics such as provisions, access and efficacy (Rodgers and Converse 1975; 
Rogerson, Findlay et al. 1989) which describe the quality of attributes or obtainable qualities from the attributes.  
 
The attributes and characteristics of the environment are considered as necessary conditions for happiness and 
satisfaction to an individual and groups in the population. The model indicates that the environmental attributes and 
their characteristics trigger life satisfaction. QoL gives an opportunity to evaluate a place or region based on an 
assessment of the presence and absence of the environmental conditions and characteristics of features (Rogerson 
1995). This approach of assessment uses ‘expert opinion’ to determine the components of quality of life; it involves 

tools and measures of scientific and technical discipline to evaluate the environmental quality (Bonaiuto 2004).  
 
Personal characteristics play an important role in satisfaction and well-being thus this model has included a separate 
domain to understand them in detail. This includes personal attributes of people which are age, gender and other 
demographic variables, their environmental attitude, and individual’s overall assessment of satisfaction achieved from 
the attributes in the environmental domain. Individual characteristics such as social class and lifecycle stage have an 
influence on person’s satisfaction (Rodgers and Converse 1975) and contribute towards perceived well-being.   
 
Personal attitude towards the environment affect perceived satisfaction. People motivated with preservation attitude 
give priority to preserving nature and the diversity of natural species and protect them from human use and alteration; 
whereas people with utilization attitude consider it appropriate to use nature and natural species for human objectives 
(Wiseman and Bogner 2003). The preferences and priorities of individual characteristics are employed in a 
phenomenological sense to identify a measure of satisfaction with the environment in which they live. This approach 
focuses on the level of satisfaction derived from an individual’s evaluation of their perception of attributes against self-
defined, personal standard or value system which is derived from environmental attitude. People- environment 
congruity would be achieved if people have respectful and positive relationship between the objective qualities of the 
environment accompanied by an expression of satisfaction concerning the environment (Moser 2009). Perceived 
residential environment quality (PREQ) is an established method of assessing satisfaction and well-being derived 
from the experience of living in a set of environmental conditions (Bonaiuto, Aiello et al. 1999; Bonaiuto 2004; 
Fornara, Bonaiuto et al. 2009). PREQ consists of four main areas to evaluate the inhabitant’s perceived residential 
quality which are spatial features (architecture and urban planning), human and social features (population and social 
relations), functional features (available services) and contextual features (lifestyle, pollution, maintenance and care) 
(Bonaiuto 2004). 

Figure 2. A conceptual model for Environmental Quality of Life (QOLe)  
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The combination of both subjective and objective QoL measures allows comparison of the possible variations 
between the two perspectives. Interaction of these two approaches gives four states of QoL which are well being, 
deprivation, adaptation, or dissonance (see Table 1). Zapf (1984) explains that if an individual’s subjective feeling and 
objective living conditions are good then it is well being; if both conditions are bad then there is deprivation; if the 
subjective condition is good and the objective condition is bad there is adaptation; if the subjective condition is bad 
and the objective condition is good then there is dissonance (Zapf 1984 cited by Craglia, Leontidou et al. 2004). 
 

 
 
 
 
 
 
 
 

 
3. DATE ATTRIBUTES AND INSTRUMENTS 
 
This research employs both subjective and objective approaches to explore residential environmental quality. It uses 
subjective responses to measure the environmental attitude and perceived residential environmental quality using 
questionnaire surveys. The collection of objective data for the residential environment requires various instruments 
such as maps, neighbourhood plans, visual surveys and retrieval of secondary data from various sources. Personal 
attributes such as age, gender, education attainment and other demographic data are also collected using 
questionnaire surveys. The conceptual QoLe model (Figure 2) has outlined data attributes for both environment and 
personal characteristics.   
 
 
Environmental data: Data to assess the objective quality of the residential environment includes natural 
environmental condition, the built environmental condition, objective social indicators, availability of services and 
facilities, and economic activities. Data on the natural environment collects information related to the site condition 
prior to the development; the developer’s approach in protecting natural species, wildlife habitats, biodiversity and 
natural hydrology; the response towards soil conservation, options for local agricultural practice; and recycling, waste 
minimization and disposal. The Built Environment refers to the attributes related to man-made physical environment. 
It requires information on neighbourhood planning; built up area, open space, density, availability of green areas, 
communal space and access; internal functionality – street networks for walking, bicycling; availability of recreational 
facilities; dependency on automobile; lot sizes and housing types to portray the condition of the built environment in a 
neighbourhood. Objective social indicators reveal the social atmosphere of a community using secondary information 
sources and collect data related to crime, local formal / informal organisations, maintenance of the house and front 
yard, act of vandalism in streets or in common properties, social interaction in the neighbourhood.  A fully functioning 
community requires adequate services and facilities which include schools, social care services, sports facilities, 
commercial facilities, healthcare facilities, transport services and other community facilities. Availability of services 
and facilities in the neighbourhood is not only essential to meet basic human needs but also helps to create social 
connectedness. Economic activities contribute to the liveliness of a neighbourhood. Multiple activities such as home 
working, small scale local business and markets support local economy.  
 
Environmental attitudes: Environmental attitudes measures human understanding and responses towards the 
environment. The New Ecological Paradigm (NEP) scale has been used extensively to explore the relationship 
between humans and the environment (Dunlap, Liere et al. 2000). The NEP scale uses single dimensional construct 
of environmental attitude which measures it in a range from unconcerned about the environment at the lower end to 
concerned about the environment at the high end. Wisenman and Bogner (2003) proposed a comprehensive method 
to measure environmental attitudes which uses two dimensional value based orientations such as preservation and 
utilization. Milfont and Duckitt  (2010) developed a questionnaire comprises twelve specific aspects represent to 
preservation and utilization attitudes. A preservation attitude includes - enjoyment of nature, support for 
interventionist conservation policies, environmental movement activism, environmental threat, personal conservation 
behaviour, ecocentric concern and support for population growth policies. A utilitarian attitude includes - conservation 
motivated by anthropocentric concern, confidence in science and technology, altering nature, human dominance over 
nature, human utilization of nature. The original questionnaire developed by Milfont and Duckitt  (2010) is abbreviated 
to 36 items with seven point Likert scale, from ‘strongly agree’ to ‘strongly disagree’, for this research.   
 
Satisfaction with residential environmental quality: Residential satisfaction can be considered an overall global 
evaluation of the residential environment from the inhabitants’ perspective (Bonaiuto 2004). Indicators such as 
perceived residential environment quality (PREQ) and neighbourhood attachment are used in residential satisfaction 

Table 1: States of Quality of Life 
 Subjective condition 
 Good Bad 

Objective condition   
Good Well-being Dissonance 
Bad Adaptation Deprivation 
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research (Bonaiuto, Aiello et al. 1999; Bonaiuto, Fornara et al. 2003). PREQ consists of four main areas; spatial 
features, human and social features, functional features and contextual features. Spatial features are related to 
architectural and town planning dimensions of the neighbourhood such as building aesthetics, building density, 
building volume, internal functionality, external connections, and green areas. Human and social features include the 
social dimension of the neighbourhood; security, discretion and sociability. Functional features include available 
services and facilities such as schools, social services, sports facilities, recreational / socio-cultural activities, 
transport services, and commercial services. Contextual features are related to lifestyle, personal choices, 
environmental concern, and maintenance and care of the neighbourhood environment. Neighbourhood attachment 
refers to the feeling that people develop over time and come to experience respect for their homes or their residential 
neighbourhoods (Bonaiuto 2004). Neighbourhood attachment indicates people’s overall affective responses to their 
residential environments. A pre-tested questionnaire by Bonaiuto et al. (2003) is modified and abbreviated to 58 
items with a seven point Likert scale, from ‘strongly agree’ to ‘strongly disagree’, for this research. Additional open 
ended questions are included in the questionnaire to understand why people like or dislike certain features of the 
neighbourhood.   
 
CONCLUSION 
 
Sustainable development is a high priority in the new millennium. The conventional models of sustainable 
development consider social, economic and environmental aspects as separate entities and strive to balance them. 
The balancing act leads to an assumption that trade-offs can be made between the three sectors by promoting 
sectoral intervention such as lower resources use and greenhouse gas trading are proposed for pollution control 
rather than tackling the deeper issues or seeing the connection between society, economy and the environment. An 
alternative model brings forward human well-being as an outcome of sustainability. It considers environmental limit as 
a critical requirement for both sustainability and well-being. A congruent people-environment relationship means 
considering QoL in terms of people’s satisfaction with respect to their living environment (Moser 2009 p.353). It leads 
towards new paradigm to assess sustainable development using QoLe as an indicator.  
 
The QoLe model employs three distinct components. Environmental attitude and perceived residential satisfaction are 
subjective in nature and related to ‘personal characteristics’ while residential environmental quality is objective 
attribute of the ‘environmental aspects’. Perceived QoLe in a residential environment is an outcome of personal 
evaluation of residential environmental quality. Hence, it is essential to understand the individual’s values and 
attitudes towards the ‘environment’. People motivated by preservation attitude understand the limitation that the 
environment imposes and may adopt a lifestyle which promotes such ideologies while utilitarian attitude assumes 
people can alter the environment and exploit the natural resources for their benefit. Residential environmental quality 
does not only depend on the physical qualities such as aesthetics of buildings, availability and quality of opens 
spaces; but also includes social relationships in the neighbourhood, safety and environmental concerns. This paper 
argues on using both subjective and objective evaluation of the environment and has explored methodologies to 
combine them to understand the states of QoL. 
 
The value of this work is that it now provides a framework for assessment of sustainable housing from QoLe 
approach. It allows exploration and comparison between housing developments, and arrives at the performance 
outcomes from these developments. This model also allows investigation of the assumptions underlying the design of 
sustainable housing such as the use of green technology and addresses important question whether people-
environment congruity is one of the important requisite for sustainable housing, its relationship to living within 
environmental boundaries and high levels of occupant satisfaction. It would be interesting to see whether 
environmental preservation attitude correlates with high QoLe in sustainable housing. The research framework allows 
understanding and exploring any misfit between objective environmental quality and satisfaction associated with 
them. 
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